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New programs, facilities to help at-risk young adults
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Volunteers of America®

W
hen we think of those
who are or at risk of being
homeless, we normally do

not think of young adults, ages18-25.
Yet, in Luzerne County, the number of
homeless individuals in this age group
is alarming and growing.

Volunteers of America is responding
to this need and has partnered with
Luzerne County to develop two

housing facilities in the Wyoming
Valley.

One of the facilities is the
Garrahan Street Residence in
Hanover Township. The Garrahan
Street Residence has been in
operation since August. The property
is a duplex with two, two-bedroom
apartments and is located in a very
nice neighborhood. “The goal of the

residence is to provide safe, affordable
and permanent housing for young
adults who are at risk of
homelessness”, said Bill Jones, vice
president and chief operating officer.
“By offering affordable rent, the
residents can begin to build stability
in their lives.”

W 
hen Volunteers of America
celebrates its new
Pittsburgh partnership in

February, the keynote speaker will be
internationally known Frances
Hesselbein.

Ms. Hesselbein is a special friend of
Volunteers of America. She is
Chairman of the Board of Governors
of the Leader to Leader Institute
(formerly the Peter F. Drucker
Foundation for Nonprofit
Management), having served as its
founding President and Chief
Executive Officer.

In June, she completed four years as
chairman of Volunteers of America’s
national board. In honor of her serv-
ice, Alan R. Garner, president and
chief executive officer of Volunteers
of America of Pennsylvania, presented
Ms. Hesselbein with a Pennsylvania
candle box and a gavel.

In his presentation he said that as a
candle box held a source of light, Ms.
Hesselbein has been a source of light
for those who know her.

Garner crafted the candle box out

New partners to celebrate Pittsburgh services

Members of SAW—PA Susquehanna Area Woodworkers of
Pennsylvania worked like Santa’s elves, made wooden 
cars, trucks and buses. Helping out were (from left) 
Kari Hultman, Thomas Banks, Jr., Dan Bodan, Al Winters,
and Rick Drobenak. The toys were made at Woodcraft.

Collecting, making toys is community labor of love

continued on page 7

continued on page 3

continued on page 4

H 
undreds of needy children
in Central Pennsylvania are
having a brighter holiday

season, thanks to the generosity of
businesses and individuals.

Since just after Thanksgiving nearly
2,500 new toys have been dropped off
in Volunteers of America’s collection
boxes at host locations throughout the area.

A big part of the annual toy collection is the annual
Volunteers of America toy party held in Harrisburg. An
estimated 500 school children, from kindergarten through
fifth grade attended the Dec. 9 event.

Held jointly with Hope Worldwide, the party provides
an afternoon of food and fun for the children.

Hope Worldwide builds a “village”where the children

Alan Garner presents Frances Hesselbein
with a Pennsylvania candle box.
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Monday morning after Thanksgiving, we were
checking our office phone messages. A familiar voice
said,“I wish you a happy Thanksgiving…and the tall
gentleman there…he’s a tall skinny guy…I guess a lit-
tle bald…I’m thankful that I live at Volunteers of
America…I appreciate it very much and I thank you
very much. God bless you all.”

It was a nice thank you to the staff who work to
provide housing and support for people who need
help in life. Unfortunately, I am not skinny and am
more than a little bald — but it was nice that he sees me that way.

The Psalmist says,“…blessed is he who considers the helpless.” Solomon
says in Proverbs, “He who oppresses the poor taunts his Maker, but he who
is gracious to the needy honors Him.”

As we come to the end of 2006 we are truly blessed with 22 different
programs and six special events based in five regional offices, over 120 staff,
over 1,000 volunteers, plus churches, foundations, and organizations who
support and work with Volunteers of America here in Pennsylvania.

Something drives each one to serve. And, together, we have a common 
purpose.

Together, we serve because of our faith, not the faith of those we serve.
Together, we serve because of our need to help, not just the needs of 

others.
So often I don’t think we are aware of the principle that Solomon

described. When we serve we honor that which is much greater than 
ourselves.

Whether we are providing foster homes in Philadelphia, teaching children
in Allentown, transporting the elderly or disabled in Wilkes-Barre, teaching
someone with a disability to establish their own small business in
Pittsburgh, or providing emergency services in the Capital Region, it all 
happens because people like you care. You provide the donations of
money, of time, and of clothing and toys needed to share with others.

Volunteers of America is simply an avenue through which you serve.
Please remember Volunteers of America in your financial planning -- now,
and in your will.

From the President

Alan R. Garner

Southwestern Pennsylvania
1650 Main Street

Pittsburgh, PA 15215
(412) 782-5344
Ruby Wilkosz

Director
http://www.rwilkosz@voapa.org

Philadelphia
3901 B Main Street, Suite 201
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Margaret Andrews
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The second facility will be located
at 25 North River Street in downtown
Wilkes-Barre and will also be home to
the administrative offices for our

Northeast PA
services.

The second
and third floors
of the building
will become
known as the
Manna House
Apartments and
will offer
transitional

housing and supportive services for up
to eight young adults, 18-25 years old,
who are homeless. The program is
expected to begin in March 2007.

“Unfortunately, the need is real”,
Jones said. “Many of those we will
serve will be individuals who have
been in the child welfare system. They
are not yet prepared to be self-

sufficient and are at
risk of long-term
homelessness,”he
explained.

In addition to
county funding, the
Manna House
Apartments will
receive funding
support from HUD,
the Commonwealth
of Pennsylvania,
private foundations,
individuals and
corporate donors.

Jones said that
residents will
receive case
management
services and will work with life-skill
coaches to develop their strengths and
skills so that they will be able to
achieve and sustain permanent
housing.

The transitioning young adult is at a
critical time in his or her life.
Volunteers of America continues to
work to ensure the future is brighter
for all those we serve.

A
s the end of 2006 rapidly
approaches, it's a good time to
make plans for the future. It's

also a good time to share with others
through a contribution to Volunteers of
America of Pennsylvania.

Your support helps make a difference
for the thousands we serve throughout
Pennsylvania. We are able to “reach and
uplift all people,”— both those in need
and those with a need to serve —
because people like you really do care
about their neighbors in need.

At this time of year cash, as well as
gifts of appreciated stock, are popular
choices as donors begin thinking about
filing there 2006 income tax.

For individuals with appreciated long-
term securities donating them can be an
inexpensive way to support Volunteers
of America of Pennsylvania.

Like cash, gifts of stock are tax
deductible at full fair market value if
held for a year and a day. The donor is
not taxed on long-term capital apprecia-
tion.

Shares that pay low dividends, shares
you believe have reached their maxi-

mum price, or shares you want to elimi-
nate from your portfolio for other rea-
sons are welcomed by Volunteers of
America and make perfect choices for a
contribution. It is possible to eliminate
income tax on applicable income, and
larger gifts may result in a tax savings
for this current year as well as future tax
years. The higher your tax bracket, the
more you save.

When you give, two things happen.
First, you will be rewarded with a feel-
ing of joy and satisfaction of helping the
most vulnerable in our communities
change their lives. Second, you will be
eligible to include your contribution as
a tax deduction.

If you have made a recent gift, you
already know the feeling of happiness
through donating, and you have our
most heartfelt gratitude.

If you haven’t, please consider mak-
ing a gift to Volunteers of America today.
We’ll make sure your money is used
wisely. And for your tax records, we will
send your gift acknowledgement
promptly.

You can make a difference

New programs, facilities to help at-risk young adults 
continued from page 1

Young adults at risk of homelessness will soon call 25
North River Street in Wilkes-Barre home.

New law 
permits gifts
from IRAs

Revised federal tax laws now 
permit donors over age 70-1/2 to
make tax-free charitable gifts
through their IRAs, both in 2006
and 2007.

By instructing your IRA trustees
to make a transfer directly to
Volunteers of America of
Pennsylvania you will assure that
these funds will never be subject to
income or estate tax.

For more information of planning
or making a gift of any kind to
Volunteers of America, contact
Daniel C. Day, Director of
Development and Communications
at 717-236-1440 or by email at
dday@voapa.org.

Bill Jones
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Volunteers of America to celebrate partnership 
continued from page 1

of cherry and the gavel out of walnut
from Ms. Hesselbein’s family farm in
western Pennsylvania.

The gavel was used just once; when
the board of Volunteers of America of
Pennsylvania officially voted to bring
Working Order, a Pittsburgh-based non-

profit, into its family of human services.
The Working Order program works

to reduce the 70-percent unemploy-
ment rate for individuals with disabili-
ties.

The Working Order offices also serve
as the base for Volunteers of America's

case management services to Hurricane
Katrina evacuees in Southwestern
Pennsylvania.

That partnership will be celebrated
at a special reception February 8, from
5:30 p.m. to 7:30 p.m. at The Duquesne
Club in Pittsburgh.

W 
orking Order, a program of
Volunteers of America, was a
recipient of the 10th annual

Power of Work Awards highlighting
the success of its support for entrepre-
neurs with disabilities.

“Working Order is honored to be one
of the four winners of the Goodwill
Power of Work Awards,” said Ruby
Wilkosz, director of the program. “The
real winners,” she added,“are the 57
individual entrepreneurships that have
developed in the Sharpsburg office,
along with 63 other individuals who
have developed skills and found mean-
ingful work.

Working Order was selected from
more than 100 nominees and recog-
nized at the Goodwill Power of Work
Awards Celebration in October at
Carnegie Music Hall in Pittsburgh.

Introduced at the award ceremony
were entrepreneurs Tom Byrnes,

owner of  T.I.M.E.
Consultants, and
Colette Garmer, sole
proprietor of Garmer
Jewelry and Beads,
who told their person-
al stories of success.

Six other entrepre-
neurs attended and
practiced the valuable
skills of networking
with celebrants from
the other companies.
A grant writer, a
graphic designer, a
web designer, a note
card photographer
and the owner of a
promotional products
business represented
the many entrepre-
neurships developed
and supported by Working Order. Working Order believes in the viable

alternative of self-employment for peo-
ple with and without disabilities who
face obstacles to employment.

The opportunity to provide a variety
of support services and shared
resources helps facilitate the start-up of
businesses for many individuals who
need flexible schedules or unusual
work plans but who are looking for
ways to develop meaningful work for
themselves.

Working Order became a program of
Volunteers of America of Pennsylvania
in July 2006. It has six full-time employ-
ees and more than 20 dedicated volun-
teers currently serving over 50 client
entrepreneurs from its offices in the
Pittsburgh suburb of Sharpsburg.

Accepting the Power of Work Award were (from left) Susan
Chase, Tom Byrnes, Colette Garmer and Ruby Wilkosz.

Working Order joined the
Volunteers of America family of
human services in July 2006, after
an agreement to merge by both
organizations’ boards of directors.

Located in Pittsburgh,Working Order is a small-business incubator which
helps people, with and without disabilities, who have difficulties in tradi-
tional employment create meaningful work by planning and growing their
own micro-enterprise.

Founded 10 years ago by Susan Chase,Working Order provides feasibili-
ty and business planning, coaching, shared office space and equipment,
sales, marketing and technical assistance for member entrepreneurs.

In addition to the Working Order Program,Volunteers of America has a
second program in Pittsburgh providing case management services to
Hurricane Katrina evacuees.

This program helps evacuees find the services they need to find jobs,
housing, churches, schools, and other community resources as they cope
with their losses and settle into a new living situation.

Working Order wins for entrepreneurial successes
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V
olunteers of America of

Pennsylvania has named D. Tyler
Gourley, policy strategist at the

University of Pittsburgh, and Kate
Kolbrener, of Kolbrener, Inc., in

Pittsburgh, to its
board of direc-
tors.

Volunteers of
America of
Pennsylvania’s
board of directors
consists of 15 vol-
untary members
who oversee the
implementation
of programs and

services. Kolbrener and Gourley also
serve on Volunteers of America’s
Southwestern Pennsylvania Regional
Council. Previously they served on the
board of Working Order, a non-profit
organization in Sharpsburg which
merged with Volunteers of America in
July.

Kolbrener is president of Kolbrener,
Inc., a marketing firm based in
Pittsburgh that is focused on increasing
business for fast-growth high technolo-

gy companies.
“As a new board and regional council

member of Volunteers of America, I am
looking forward to learning more about
the Pennsylvania affiliate, as well as the
national organization,” said Kolbrener.
“Having been affiliated with Working
Order in Pittsburgh, I am also eager to

discover emerg-
ing synergies
between the
organizations.”

Gourley is a
policy strategist
at the University
of Pittsburgh
Institute of
Politics and
serves as the proj-
ect manager of

the Southern Pennsylvania Regional
Waste Management Task Force.

“I am truly excited to be joining the
board of Volunteers of America, an
organization that provides desperately
needed services to the common-
wealth’s citizens in a most effective and
humble way. I am even more opti-
mistic about the joint future contribu-

tions of the recently merged Volunteers
of America and Working Order.”

The board of directors has also 
elected William A. Rockwood Jr. as its
treasurer.

Rockwood, of Mechanicsburg, is a
former director of finance for United
Telephone Company of Pennsylvania
after working with the company for 27
Carlisle-based company years.

“I am very pleased at the board's
selecting me to be the treasurer of
Volunteer's of America - PA.,” said

Rockwood. “In
this role I will
work closely with
the staff to pro-
vide the board
with assurances
regarding the
financial condi-
tion of the organi-
zation and verifi-
cation that all
funds are proper-

ly accounted for and used prudently for
their intended purposes.”

Board elects two, names treasurer

If you live in
Southeastern
Pennsylvania and are
thinking about chang-
ing the life of a child,
have love in your heart
and common sense,
you might want to call
Margaret Andrews,
director of Volunteers
of America’s Foster
Care Program in
Southeastern
Pennsylvania.

“Every child
deserves a safe, loving
home,” said the pro-
gram director.
“Providing one can
make a world of difference and change
a child’s future forever.”

Margaret and her staff work with
both foster care and kinship care.

Foster care is tem-
porary placement of a
child with an unrelat-
ed family. Kinship
care is placing a child
with a relative.

Some children are
merely victims of cir-
cumstance.

Others are trapped
in a cycle of poverty
or issues related to
broken family struc-
tures.

Most children in
foster care, however,
are the victims of neg-
lect, abuse and poor
decision making.

Foster children range in age from
infancy to 18 and may be placed in fos-
ter care for several days to several
years.

The role of foster parents in the lives
of these fragile, at-risk children is impor-
tant in providing consistency, perma-
nency and stability.

Foster homes also promote healthy
growth and better social environment.

Donna Widham Wright who
recruits foster home parents, believes
Volunteers of America provides excel-
lent support to foster parents and the
children,

“We provide great training, support,
around-the-clock emergency access,
reimbursement, referral services and so
much more,” she explained. “We meas-
ure our success in the positive outcome
in the lives of the children and do all
we can to help the parents care for the
children.”

To learn more about how you can
change the life of a child, call Margaret
or Donna at 215-930-0129.

‘Every child deserves a safe, loving home’

William 
Rockwood Jr.

Kate Kolbrener

D.Tyler Gourley
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Leave a 

lasting legacy

Volunteers of America is a
national organization that, for
over 110 years, has provided
programs and services that

allow children and families to
overcome their challenges and

become vital members of
their community.

Find out how you can leave a lasting
legacy in your community. Contact

Volunteers of America, today.

A
s a kid growing up on the tough
streets of Allentown, Alvin
Wright loved his days at the

Volunteers of America Children’s
Center.

“I understand that I could be a hand-
ful at times,” the proud father will tell
you today. “At the center I always felt I
was a priority. I never wanted to be
picked up early. I always felt safe,
always warm, always welcomed.”

“As a child at the center everything
was great and it was everything I did
not have at home. They took me to the

park and they took me swimming. I
always felt like they looked forward to
seeing me as much as I looked forward
to seeing them.”

Without the center, life would have
been much different for Alvin, who was
raised by a grandmother unable to do
activities kids like to do.

“My education would have come
totally from the street—where you see
the drunks, the drug users and hear all
the cursing.” Wright said. “Monday
through Friday I was at the center—eat-
ing good meals, being protected by
people who loved me, playing in a
fenced area and not the street. I was
allowed to be a boy.

“I know what today’s kids are going
through. Kids have it even tougher

today. Society is
tougher. TV is
tougher. That makes
small successes with
the kids so much larg-
er. I reinforce posi-
tives. I stay away
from the negatives.

“I know at any sec-
ond I can change a
life just by giving posi-
tive reinforcement—
pushing good grades,
pushing college, push-
ing anti-violence,
pushing the impor-
tance of respect, espe-
cially self respect.
Those positives are
things you will carry
through life.”

Today Wright works
at Graterford State Correctional
Institute, shares his positive messages
with kids as a volunteer at the center
and knows two important things:

The first is that he and his wife
Angela want their son Anthony to be
around people who love him. That’s
why Anthony is enrolled at the center.

The second is that the center’s green
liquid soap that he so hated as a child
because “it had a funny smell and stung
his skin”doesn’t really burn after all.

“It’s nice to be able to come back
and see Miss Dolores (Dolores
Swavely, director of the center). I
always tell her I’m going to make you
proud of me.” She always answers,“You
already have.”

Like Father, Like Son

Alvin Wright and son Anthony share a moment with Miss
Candy, Anthony’s teacher.

Volunteers of America distributed
more than 45,000 new books this past
year to children in need.

The books are supplied to Volunteers
of America through a partnership with
Scholastic, Inc., which ships them to the
organization in large four-foot square
gaylords.

Before distribution, the books are
sorted and stamped by volunteers like
Egan Hall, of Harrisburg. Egan helped
sort the books throughout the summer.

Organizations wishing to receive

Egan Hall takes a reading break from 
sorting books.

Thousands of children receive books

books through the Books to You pro-
gram can call Volunteers of America at 
717-236-1440.
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